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In autumn of 2017 our Bournemouth Opinion Survey was sent to more than 9,000 randomly selected
households in Bournemouth. Over 2,800 residents responded to the survey providing their views on the
local area. Here you can see a summary of the results. A more detailed analysis of the results can be found
in the full report.
Insight into residents’ opinions and priorities are invaluable when planning services and setting priorities. As
we work with Christchurch, Poole and Dorset councils to plan for the new local authority in 2019, we will be
able to use the information gained from this survey, about the things that are important to Bournemouth
residents to help inform the new council’s priorities as well as service delivery, design and improvement.

Note: some charts may not add to 100% due to rounding or multiple answer selection

What’s important in making somewhere a good place to live?
Health services, the level of crime, clean streets and affordable decent housing are the issues residents
feel are most important in making somewhere a good place to live.
Health services
The level of crime
Clean streets
Affordable decent housing
Parks and open spaces
Care services / supporting vulnerable people
Education provision
Access to nature
Public transport
Shopping facilities
Job prospects
The level of traffic congestion
Wage levels and local cost of living
Road and pavement repairs
Cultural facilities (e.g. libraries, museums)
Sports and leisure facilities
The level of pollution
Community activities
Facilities/activities for teenagers
Facilities for families with children aged 5-12
Facilities for families with children aged 0-4
Race relations
Other
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52%
46%
41%
34%
28%
27%
26%
24%
22%
22%
21%
20%
20%
11%
10%
7%
6%
4%
3%
3%
2%
1%

What most needs improving in the local area?
The level of traffic congestion and road & pavement repairs were the factors identified as most in need of
improvement – half of respondents identified each of these two factors while just over a third (37%)
identified affordable decent housing.
The level of traffic congestion
Road and pavement repairs
Affordable decent housing
Clean streets
The level of crime
Wage levels and local cost of living
Care services / supporting vulnerable people
Health services
Job prospects
Facilities/activities for teenagers
Public transport
Community activities
The level of pollution
Shopping facilities
Cultural facilities (e.g. libraries, museums)
Parks and open spaces
Education provision
Other
Facilities for families with children aged 5-12
Facilities for families with children aged 0-4
Sports and leisure facilities
Race relations
Access to nature

51%
50%
37%
33%
31%
30%
26%
21%
15%
12%
11%
11%
10%
9%
8%
7%
7%
5%
5%
5%
4%
4%
3%

The top three concerns addressed:
Traffic congestion and Road and pavement repairs
Bournemouth Borough Council has been successful in attracting Government funding for major road
improvement works, designed to improve the transport network including enhancements to the street
scene and built environment. This includes
•

•
•
•

£19.7 million from Dorset Local Enterprise Partnership for improvements
• on the A338 and the construction of a new junction and link road to improve access to
500 additional jobs at Wessex Fields and a second point of access to the Royal
Bournemouth Hospital
• to enhance the public realm and street scene at the Lansdowne
• on Wallisdown Road, which also includes an additional £2.5 million funding from the
Department for Transport (DfT)
£2 million maintenance works with an additional £547k funding from the DfT invested in the
highway network, including resurfacing of roads and pavements
Additional investment in our Urban Traffic Control systems
In excess of £2 million further planned resurfacing and structural maintenance work on
carriageways, footways and structures on our local road network.

Affordable housing
Bournemouth Borough Council is committed to an ongoing programme of affordable housing
development and provision. In total, 5134 affordable homes are owned and managed within the
Housing Revenue Account (HRA) plus approximately 600 leasehold properties. Over the next four
years, 200 affordable homes are to be delivered in the HRA for affordable rent and shared ownership.
Last year the council built three development schemes including 11 shared ownership houses at
Cherries Court, six flats at Paddington Grove and five houses at Cheshire Drive. In addition, we have
bought five houses on the open market for use as affordable rented properties within the HRA and have
gained planning approval for a further 14 homes at Moorside Road. Work is underway on three brand
new eco-friendly council homes in West Howe, which are being built by our in house build team.

Resident satisfaction with the local area
The vast majority of local residents
(80%) are satisfied with the local
area. Only 10% say that they are
dissatisfied with the area as a
place to live. Residents living in
Throop & Muscliff and West
Southbourne wards are the most
satisfied whilst residents living in
Wallisdown & Winton West,
Kinson South and Queen’s Park
wards are least satisfied.

Resident satisfaction with the Council
The council is instrumental in shaping the
Bournemouth that 80% of residents are satisfied
living in. Since 2013/14, the Government’s
revenue support grant (funding to provide day to
day services) to the council has reduced from
£42.3 million to just £7.4 million in 2018/19. By
2020/21 it will be zero.

22%

20%

Satisfied

58%
Neutral

Dissatisfied

Over half of respondents (58%) said they were
satisfied with the Council whilst just less than a
quarter said they were dissatisfied. Satisfaction with
the Council has decreased from 69% in 2015.

In 2013/14, we spent £102 million, or 63% of our
budget on adults and children’s services, with
£59 million remaining for all other services,
including refuse collection, libraries, parks
maintenance and street cleansing. Contrast that
with the situation by the end of this financial year,
when your council will be spending £103 million or
78% of resources on adults and children’s
services, leaving just £29 million, or 22% of the
budget for everything else.

Satisfaction with services
Since 2015 there has been a significant change in residents’ perception of satisfaction with most of the
services the Council provides. Refuse collection has seen the largest decrease in satisfaction, with a
decline of 26% from 86% in 2015 to 60% in 2017. Frequency of refuse collection changed from weekly to
fortnightly since the last survey, which may explain the decrease in satisfaction.

88%
90%

Seafront

83%
85%

Parks and open spaces

77%
81%

Libraries

72%
73%

Sport/leisure facilities

70%
69%

Theatres/concert halls
Local bus services

66%
74%

Doorstep recycling

65%

Local tips / Household waste recycling
centres

64%

78%
76%
61%
69%

Keeping public land clear of litter & refuse
Refuse collection

60%

Museums/galleries

59%
53%

86%

59%
67%

Local transport information
2017

2015

Despite this drop in
satisfaction,
recycling collected
from the kerbside
has steadily
increased since the
introduction of
fortnightly collections
and the amount of
waste that is sent to
landfill has declined
by 14%. Food waste
collection has seen a
significant increase
of 70% since
2016/17.
Bournemouth
seafront and parks &
open spaces top
residents’
satisfaction of
services at 88% and
83% respectively.

Feeling safe in the local area

87%

51%

92%

86%

54%
Not asked
in 2015

Feel safe outside in your local area Feel safe outside in your local area
after dark
during the day

2017

Feel safe in your home

2015

The majority of residents in Bournemouth feel safe in their home and in the local area during the day.
Around half of respondents feel safe in the local area after dark.

Perception of anti-social behaviour in the local area
There has been an increase in residents’ perception of anti-social behaviour in the local area since 2015.
The indicators that have seen the greatest increase are the pereception of people using or dealing drugs
and rubbish or litter lying around.

ASB indicators % problem
46%

People using or dealing drugs

41%
39%

Rubbish or litter lying around

35%
35%
36%

People being drunk or rowdy in public places
Vandalism, graffiti and other deliberate damage to
property or vehicles

26%
26%

Groups hanging around the streets

25%
26%
19%
20%

Noisy neighbours or loud parties

18%

Untidy gardens or other privately owned land

Abandoned cars

22%
10%
Not asked in 2015

2017

2015

Health and wellbeing

Self-reported poor health by ward (%)

Just under three quarters of residents
(73%) felt they were in very good or good
health. Around one in fifteen respondents
(7%) described their health as poor or
very poor. The key driver for poor health is
age, but level of deprivation/affluence is
also a strong predictor.

Limiting long term illness

9%
18%

Limiting long-term illness
Respondents were asked whether their daily activities were
limited due to an illness / disability which has lasted or is
expected to last 12 months. Around three quarters said that
they had no limiting health conditions while just under one in
ten (9%) said that they were limited a lot.

73%

Yes, limited a lot
No disability

Yes, limited a little

Overall satisfaction with life
Respondents were asked how satisfied they were with their life nowadays from 1 (not at all) to 10
(completely satisfied). The average rating was 7.4 and more than half rated their satisfaction with life at
eight or more.
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Visit our website to read the full Bournemouth Opinion Survey report.
For further information, analysis or queries regarding this report please contact
the Insight Team

